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Emotional Intelligence and Its Relationship with Decision Quality
among Jordanian Private School Principals
Prepared by: Sarah Walid Al-Tabakhi
Supervised by:Dr. Thikryat Jibril Qaralleh
Abstract

The purpose of this study was to determine the emotional intelligence of Jordanian
private school directors, and how it relates to the quality of their decisions. A sample of
(303) directors, both (male and female) from Jordanian private schools was chosen for
the study .In the first semester of the 2023/2024 school year, the study was put to use.

A descriptive correlational approach was employed, and in order to accomplish the
goal of the study, aThree — part questionnaire was created: Part One : demographic
characteristic pertaining to Jordanian private school directors, including of Gender
,Academic qualification, and experience .Part Two: The components of Emotional
intelligence,which include self-awareness, self-regulation , motivation , empathy, and
social skills, are discussed among Jordanian private school administrators. Part Three:
Jordanian private school directors Decision making quality with its components being
the formulation of problems, the pursuit of original solutions,the acquisition of pertinent
data, the clarification of beliefs and preferences,relational thought,and implementation
dedication, The tool’s validity and dependability were confirmed. The study's findings
demonstrated that Jordanian private school directors had a high degree of emotional
intelligence and were able to make excellentdecision quality. Additionally, statistically
significant differences were observed in gender (favoring males), educational
qualification (favoring postgraduate degrees), and years of experience (favoring over 10
years). The showed astrong and favourable relationship between emotional intelligence
and decision quality from the directors' perspective. The study recommends conducting
further research on emotional intelligence and its relation to decision quality among
public school directors,the researcher also recommends conducting more scientific

studies using the decision quality measure developed in this study.

Keywords: Emotional Intelligence, Private School Directors, Quality Decision
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